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B.Com. (Third Year) Examination, March/April-2020
APPLIED ECONOMICS
Paper-1 & 11

E-Commerce/ Financial Market and Investment Management
Time : Three Hours
Maximum Marks : 40+40=80 (For Regular Students)
Minimum Pass Marks : 33%
Maximum Marks : 50+50=100 (For Private Students)
Minimum Pass Marks : 33%

die |t yAl & IR SR
Note : Attempt all questions.
gus-3 / Section-A

Q.l. e & fafte el Suaml & FHssv| 13/16
Explain different commercial uses of internet.

Q2. TG TIEY & 999 & SR WX 3-HiFd & dleed W Ia] ol 13/17
Discuss models of E-commerce based on relationship of transaction types.

Q.3. E-CRM (zoiacifFe Sudiaar Hee Ye) & fJLNar dor @edl ol FHssul 14/17
Explain the characteristics and goals of E-CRM (Electronic Customers Relationship
Management).

Qus-q / Section-B

Q4. YR ggT IR I a1 feNdrd 27 I [l 3fT ol FHeed| 13/16
What are the characteristics of Indian money market? Explain its various constituents.

Q.5. USt IR DI gRYIT HIIY Td e SUPRUT Tl a1 &l aui Hifu) 13/17
Define capital market. Discuss its structure and instruments.

Q.6. NG &l Ui W MY FIT FHeId £7 §AP UPR Al HRAf Pl gui DI 14/17
What do you understand by credit rating? Explain its types and functions.
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